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Screenl

4] MWEB ADSL Setup =]

Extracting the main application files...

i Cancel i




Screen2

“#2) MWEB ADSL Setup

Welcome to MWEB ADSL
Setup Wizard

The Setup Wizard will install MWEE ADSL on your computer.
Click Mext to continue or Cancel to exit the Setup Wizard.

< Back :I_ Mext = I [ Cancel

Delete text
Made by QSENS in all the
windows which has the name.




Screen3

(14 MWEB ADSL Setup 25|

Choose Setup Type M

Choose the setup type that best suits yvour needs

Typical

Installs the most common program features. Recommended for
most users.,

Custom

Allows users to choose which program features will be installed
and where they wil be installed. Recommended for advanced
Lsers,

Complete

All program features will be installed. {Reguires most disk
space)

Advanced Installer

Replace text as follows:

We recommend that you
choose the ‘Typical’ option
below by clicking on the
image.




Screend

#2] MWEB ADSL Setup

Ready to Install

The Setup Wizard is ready to begin the MWEE ADSL installation

Click Install to begin the installation. If you want to review or change any of your
installation settings, dick Back, Click Cancel to exit the wizard,

Advanced Installer

< Back ][ Install

] [ Cancel




Screen5

“#2) MWEB ADSL Setup

Installing MWEB ADSL

Please wait while the Setup Wizard installs MWEE ADSL. This may take several

minutes.

Status: Copying new files
—_—

Advanced Installer




Screen6

251 MWER ADSL Setup

M

MWEB
l

‘\.1|d¢hv SENS

Completing the MWEB ADSL
Setup Wizard

Click the Finish button to exit the Setup Wizard.

Launch MWEE ADSL

5

™

< Back Cancel

Adjust the text as follows:

Click the finish button to exit
the setup Wizard and launch
the MWEB ADSL Easy
Setup Wizard.




(£ MWEB ADSL Wizard

Wi-Fi / ADSL Router
Easy Setup Wizard

5 Continue

BILLION




Screen 8

1.

Fix the video audio
issue which
continues to play in
the back ground
even though the
video screen ir
closed or when the
‘Continue’ button
is clicked. This
only seems to
happen on
Windows 7.

2. Serial to Ethernet
convertor add text:
(don’t install) in
brackets.




(£ MWEB ADSL Wizard

Package Content BILLION

You should have received the following items with your router:

CD (containing manual & installation software)
Cuick Start Guide booklet

1 x Red Telephaone cable (RJ-11)

1 % Yellow Ethernet cahle (RJ-45)

1 x ADSL Splitter

Fower Adapter

Billion W40 ADSL Router

Detachable Antenna

©O00 O 0O O0OQO

Serial to Ethernet Converter

c Flay ‘ideo

[ Previous

Continue ‘ Exit M

Screen9

Fix the video audio issue




(£ MWEB ADSL Wizard

Hardware Installation

a. Watch the videos
. Refer to the Manual found inside the box
c. View the diagram on the next screen

@ Caonnect the Power Cables

the Billion W40 router. Mow use the OniOff
switch on the Billion W40 router, to switch it on.
© Connect the ADSL Line

Connect the tail-end of the splitter to the

DSL port on the spliter to the red DSL port
on the router using the red telephone

cable. Pleaze allow up to three minutes for
your ADSL router to sync with the ADSL line.

@ Caonnectthe Netwaork cable
to the netwaork port of your PC or laptop, and
plug the other end irto LAN port 1 on the
kack of the Billion W40 router.

© Additional Analogue Connections

A video showing how to connect additional
analog devices in your home or office.

Continue

‘ Previous

(=)o ==

BILLION

The fallowing options are available to assist you in setting up your hardware:

Plug the supplied power adapter into your :
electric outlet and plug the other end into c Play Wideo
ADSL wall-socket. Then connect the red 3 i

3 0‘ Play Video

~ i i o . Ty 5 - ‘1 :
Connect the supplied yelow network cable O Pla}r video

which continues to play in
the back ground even
though the video screen ir
closed or when the
‘Continue’ button is
clicked. This only seems to
happen on Windows 7

Screenl0




(£ MWEB ADSL Wizard

BILLION

Installation Diagram

Telkom Wall-Socket Telkom Wall-Socket

' T
Splitter Filters

Power

Supply Unit

Router Rear Panel

£
=
.
=
B
3
5
2
o

Alarm System
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Continue ‘ Exit M

| Previous




Screenl1 This step is very quick which
does a network card check
and once successful it
automatically goes to the next

[ £+ MWEB ADSL Wizard step, screen 12.

BILLION

Network Connection Setup

If this step Fails:
Have a pop-up message:

Select Metwark Card ;

For technical assistance
with setting up and
configuring your connection

Card Infarmation : o1l 0860 11 22 55

Connetion Mame ; .
Status ‘

IF Address :

MWEB

Loading Metwork Interfaces




Screenl2

(2. MWEB ADSL Wizard

VEB

Diagnostics Test

Previous Diagnose

b .

Testing Ethernet LAN
Testing ADSL Syncronization
Testing PPP Connection
Testing Internet Connection

Telkom Line Verification

BILLION

M

ADD TEXT HERE

| MWEB

Replace the ‘Diagnose’
button with ‘Continue’.

Add text as follows:
Click on the Continue button
which will allow the Set-up
Wizard to run a few tests on
your computer & internet
connection.




Screenl3

[ £+ MWER ADSL Wizard

Diagnostics Test BILLION

Connecting to MWEB...

Testing Ethernet LAN
Testing ADS'wSyncronization

Testing 2PP Collhection

P

Testing Internet Connection

Telkom Line Verification

M

(=] & ==




Screenl4

] MWEB ADSL Wizard

line seems to be unverified

Your Telkom ling 15 not verified. We wil

Telkam line verification page so that you

lime. You wi d your Telkom teleph

| NOW §

can

one nu

Replace the above screen with the new information icon screen as below

This screen looks like an
error message with the
exclamation icon

Replace with mock up
screen with Info icon as
below.




.

L) MWEB ADSL Wizard

our line seems to be unverified

Your Telkom ling is not verified. We will now open the

Telkom line verification page so that you ¢

number to complete this step

an verify your ADS|




Screenl5a

5| MWEB ADSL Wizard =
E=SE
a|ko = Verificatio BILLION
[ Telkom Home | About Us ['PIOBUGISE At Home | At The Office | =
L)
e %%, =
I l'.::‘l

| PricelList | ContactUs | Tender Bulletins | Login

AL 2 ) )
ADSL Service Verification

Self Install Option will be the optiorfor customers requiring ADSL access

without a Telkom technician's agsistance. The advantages include a cheaper
confirm an appoirtment). Pree access to the Telkom helpdesk, and a Telkom technisian call out inthe evert of inakbi
Installation {at a call owtfee), will remain an atternative option for ADSL customers.

Telephone Humber:

eg) 0113354165

d being confidert enough to complete
d guicker installation (no waiting fc

i 1]

Return to Diagnostics

F

MWE'BI

CONNECT & ¥

Please er

The blank space &
‘GO’ button needs

to be removed /
fixed.

Replace the ‘Return
to Diagnose’ button
with ‘Continue’.




Screenl5b

Replace the ‘Return to
Diagnose’ button with
| £ MWEB ADSL Wizard = =R < “Continue’.

Telkom Line Verification | BILLIDN .,

-

=3
ation

|

ADSL Service Verification

Self Install Option will be the option for customers reguiring ADSL access and being confident enough to complete |
without a Telkom technician's assistance. The advantages include a cheaper and qguicker installation {no waiting fc!
canfirm an appointment). Free access to the Telkom helpdesk, and a Telkom technician call out in the event of inakil_
Installation {at a call out fee), will remain an atternative option for ADSL customers.

Telephone Humber: |12 15954495
eg) 0113354165
Order Humber: 1176099- ]_3|

eg) 325643-65

Home | PAIA | Terms & Conditions | Proudly South African

1 1]

Return to Diagnostics it M




Screenl5c

Replace the ‘Return to
Diagnose’ button with
‘Continue’.




| £ MWEB ADSL Wizard =] B 3]

Telkom Line Verification [=1/Y4(1],"8
DS Variication] Ul ——

ot _saiansl

ADSL Service Verification

[ |

elf Install Option will be the option for customers requiring ADSL access and being confidert enough to complete the instz
echnician's assistance. The advantages include a cheaper and guicker installation (no waiting for a Telkom technician to ¢
o the Telkom helpdesk, and a Telkom technician call out in the event of inability to complete the ADSL Installation (at & call o[ |

option for ADSL customers.
Fequestreceived successfully.

Flease wait while the response is formulated by the verification server.

m

Home | PAIA | Terms & Conditions | Proudly South African
@ Telkom SA Limited. 2009, All Rights Reserved.

I

Return to Diagnostics it M

Screenl5d

Replace the ‘Return to




(£ MWEB ADSL Wizard

(o] & |mS)

Telkom Line Verification BILLIDN -,

Telephone Humber:
eg) 0113354165

Order Humber:

eg) 32564565

Your request for an ADSL Service was successiul.

Your ADSL Service will be activated at 384 kbps:

Applied for speed - 384 kbps

Current Speed - 384 kbps

Order Number - 11760585-13

Your profile will be activated in about 30 minutes. During this time your PPP connection will
Flease try to access your service in 30 minutes.

Home | PAIA | Terms & Conditions | Proudly South African
@ Telkom SA Limited. 2009, All Rights Reserved.

1] | 3

m

Return to Diagnostics M e -

Diagnose’ button with
‘Continue’.

Screenl6




él MWEB ADSL Wizard = .
=2

Diagnostics Test BILLION

O Testing Ethernet LAN

6 Testing A@Iﬁyncronlzatlon

O Testing| '-’PP Cornection

O Testing Internet Connection

Q Telkom Line Verification

M

Waiting for Telkom to sync cycle. ..

Need to change the copy
called “Waiting for Telkom
to sync cycle”

Rather just say:

“Please wait a few moments”

and make the font bigger /
more obvious.




Screenl7

(2. MWEB ADSL Wizard

Diagnostics Test

BILLION

Testing Ethernet LAN

Testing ADSL Syncronization

Testing PPP Connection

Testing Internet Connection

Telkom Line Verification

Previous Diagnose
b ! )

ADD TEXT HERE

Replace the ‘Diagnose’
button with ‘Continue’.

Add text as follows:
Click on Continue button
which will allow the Set-up
Wizard to run a few tests on
your computer & internet
connection




Screenl8a

[£:] MWER ADSL Wizard

Diagnostics Test

BILLION

Testing Ethernet LAN

Testing Alglgoyncronization

Testing °PP C?nection
g

Testing Internet Connection

Telkom Line Verification

Disabling the PPPoE connection....

(=] & ==




Screen18b

[£:] MWER ADSL Wizard

Diagnostics was successfully completed

All diagnostics tests were completed successfully.

Click 'OK'fo proceed to the next step.

Remove this screen from the
Wizard.

The wizard must bypass this

screen and go straight to the

MWEB Auto Setup Landing
Page.




Screenl9a

|:| MWEB ADSL Wizard

Billion W40 Router Auto Setup

BILLION

Please enter your MWEB details below. After registering these details your router will be automatically set up.

expected end of Z009.

This grey blank block is due to a a shortcoming with the current java
browser component. An updated Java browser component is only

M

MWEB

Previous

Exit

Fix browser rendering issue.

Change the text on the wizard
header from ‘Billion W40
Router Auto Setup’

To

MWEB ADSL Auto Setup




Screen19b

(£ MWEB ADSL Wizard

Billion W40 Router Auto Setup BHILION

Please enter your MWEE details below. After registering these details your router will be automatically set up.

M

sl EE

Billion w40 Router Auto Setup

Email address J@mweb.co.za Required 1
Password (TITTIT] Required
MAC Address 0004eda74901 | Required

| Previous ( T ‘ Exit




Screenl9c

(£ MWEB ADSL Wizard

Billion W40 Router Auto Setup BHILION

Please enter your MWEE details below. After registering these details your router will be automatically set up.

M

sl B

Billion w40 Router Auto Setup

Your details have been successfully authenticated; please wait
approximately 5 minutes for the router to be automatically configured

and for the COMPLETED pop-up window to display.

MWEB

Rename the ‘Finish’ button
To Completed.

The Complete button must
only be clickable once the
router has been configured
with the customer’s login
details and is not with the
MWEB Guest account
details.

Some form of checks must
happen in the back-end so
soonest the router has been
auto-provisioned, then only
must the ‘COMPLETE’
button become available.




Screen 20

MWEB ADSL

_AQH) Please wait while Window] configures MwEB ADSL
5

(3 athering required information. .

[HIIHHHHHHHHHHHHHHHHHHH

)

The uninstall window text
needs to change from
‘Configure’ to ‘Uninstalls’




